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So how did the National Flood Forum come 
about?

The National Flood Forum has it’s origins in 
Bewdley Worcestershire. It was the brainchild of 

the Bewdley Flood Residents Committee and was 
started up as a direct result of the floods in the 

year 2000.



Bewdley



November 2000
140
Properties Flooded



300 people
displaced



““Government can offer a partnership to local people to Government can offer a partnership to local people to 
rebuild a communityrebuild a community……
What works is when communities are empowered to What works is when communities are empowered to 
control their own destiny and shape itcontrol their own destiny and shape it……

This can only be done togetherThis can only be done together””

Tony Blair January 2001Tony Blair January 2001



First Flood Fair Held in Bewdley

June 2001

• Proved to be a catalyst for change

• Provided first organised marketplace for 
flood protection products

• Encouraged the idea of self help

• Brought numerous requests for help from 

flooded communities all over the country



After The Flood Fair

We identified the need for a national body to 

represent the interests of all communities 
affected by flooding





The National Flood Forum

• Given a generous start-up grant by the 
Environment Agency.

• A registered charity run by Board of 
trustees who have either been flooded 
themselves or have first hand experience 
of supporting the victims of flooding.

• Trustees come from several regions 
across England.



Northampton



Rural Gloucestershire



Hambledon, Hampshire



East Peckham, Kent



Carlisle



Pentre, Shropshire



I come from Worcester



The National Flood Forum

Our Aim

is to provide support and advice to 
communities and individuals that have been 
flooded or are at risk of flooding and to be a 

collective authoritative voice to influence 
central and local government, the insurance 
industry and all agencies that manage flood 

risk.



The NFF supports victims of flooding by:

• Running a telephone support service,( our 
phones do not stop ringing during a flood) 

• Facilitate the formation of community led 
groups- an excellent point of focus for 

those who manage risk



• Offer advice on how to prepare for a flood 
in plain English.

• Signpost people in the correct direction 
regarding their individual flooding 

problems.

• We give advice of flood resilience and 

flood resistance.





The National Flood Forum

• We open up two way communication which often 
breaks down following a flood. Sometimes , neighbou r 
will fall out with neighbour!

• We  encourage the agencies who manage flood risk to  
share knowledge and resources and to work in 
partnership.

• We build trust between the agencies who manage floo d 
risk and the communities they serve.



Supporting Flood Action Groups



Handing in Over 3,000 Letters



We believe

that those affected by or at risk of 

flooding need to be included in 

flood risk management through….



• Public meetings

• Flood warden schemes

• Local information centres during flooding

• Emergency planning exercises

• Flood fairs and flood awareness days

• MOST IMPORTANTLY PLAN WITH THE 

PEOPLE AFFECTED, NOT FOR THEM!



2008 - So Where Are We Now?

• Five Directors from all over the country

• Three paid members of staff

• Approximately 150  community groups have now 
registered or affiliated with the NFF

• United voice to lobby on behalf of all at risk of 
flooding



With Phil Woolas Minister for the 
Environment



2008

• We specialise in Facilitating flood fairs, either 
alone or supporting the Environment 

Agency/Local Authorities.

• Flood Fairs are an excellent ‘one stop shop’
giving information on flood protection 
products and local flooding information.

• We offer advice on insurance related issues as 

many people are now experiencing problems.



We run  an established and much visited 
website 



2008

• We represent flooded communities on many national 
bodies.

• We lend a ‘listening ear’ to those worried about flo oding.

• We support victims of flooding in their recovery.

• We print 4 newsletters a year~ a unique joint publi cation 
for those who flood and those who manage them.

• We provide a focal point for the Media.



Focal Point for Media





Organise National Conferences a unique  platform for 
those who manage flood risk…



And for those who are flooded



‘Any questions?’



We also like to say thank you!



Campaigning

• On behalf of flood ‘victims’ and those at risk

• For increased spending on flood alleviation

• For consideration of flood resilience measures in 
determining insurance premiums/excess

• For householder grants to enable the home 
owner to put in flood resilience/resistance 
measures. (Partly successful as Defra are 
running a trial pilot scheme.)

• For greater use of temporary defences



The NFF is now standing alone financially 
and urgently need to raise funds to enable us 
to grow to meet the demands placed on us.

• The grant from the E/A stopped at the end of last 
year. However we are able to charge the E/A for 
our services.

• We are now registered as a charity  which 
enables us to raise external funding.

• We believe we provide an essential service. The 
floods of summer 2007 highlighted the need for 
us to exist.



We Believe

• There should be more understanding of 
the stress/distress suffered, especially 

both those working with the newly 
flooded.





Familiar scenes but these are peoples homes





After the Devastation



And then of course things don’t always go to 
plan



Having Been Through the Trauma     
Ourselves - We Won’t Forget….



Self Help

• Managing flood risk is not just about 

building more hard engineered defences.

• Once awareness is raised, often simple 
but effective solutions can mitigate the 
effect flooding has on a home or business.



Noah was awareNoah was aware ………… and he took and he took 
action!action!



Ban The Sandbag!!



Case Study: Worcester Action Against 
Flooding

• Worcester is infamous for flooding



• Worcester doesn’t qualify for flood defences 
under the government’s priority score.

• Hylton Road floods bi-annually on average, 
flooding homes, shutting a main access road and 
causing great financial loss to the businesses 
along the road.

• Worcester Action Against Flooding lobbied MP 
and Elliot Morley (who was then the Minister for 
flooding) and Worcester City Council.

• Result?……



•• Worcester was selected to trial the kite Worcester was selected to trial the kite 

marked temporary defence seen here marked temporary defence seen here 

•• The Pallet BarrierThe Pallet Barrier



February 2004 - Tested in Anger…..



….Passed with Flying Colours!



Upton Upon Severn January 2007

..\..\..\..\..\Desktop\Upton 1.jpg



A Door Board  in Use During a Flood



Airbrick Covers



SMART Airbrick British Board of Agreement 
technical approval for construction

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Anti back flow valves



Total flood solutions

Veneer Walling

Registered Office:  Flood Defence Limited, Unit 1&2 Pontarddulais Workshops, Pontarddulais, Swansea SA4 8SG
Registered in England and Wales company No 04267178. VAT No 891888454
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Example of retractable membrane





Repairing your home or business after a 
flood- how to limit damage and disruption in 

the future



Aldwick Way, Lowestoft



Drainage Ditch Behind Property Kitchen During the Flood



Ceramic floors
Limelite plaster walls
Plastic skirting boards
Rising butt hinges with lightweight doors
Sockets raised above the dado rail



Bottom step was concreted



• New steel kitchen units, with base units raised off  
the ground

• Main appliances raised (on plinths), with new 
sockets



Flooded Hall



Same hall some DIY resilience





A non insurance claim in Oxford



Pumping out



DIY flood door~ which worked!



The National Flood Forum

working together for change


