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The average cost of insurance was the same for those in or outside the 
floodplain but the cost was less consistent for floodplain residents with a 
few having to pay a lot more and some paying less than the non-
floodplain. Fifteen percent of previously flooded residents thought that 
their insurance premium went up because of claiming on their insurance 
and one 1% thought that they had been refused renewal because of 
claiming. People who had moved in since the flood in 2000 found their 
insurance to be slightly more expensive on average. 
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Over half of flooded respondents had no difficulty in getting quotes for 
insurance. Flooded residents experienced more difficulties on average 
then those not flooded. Thirty five percent had been refused a quote at 
some time in the last six years. This did not stop flooded respondents 
from getting insurance elsewhere. Respondents told us that some insurers 
would cover them despite having made more than one claim for flooding. 
Shopping around for insurance was still the best way to get affordable 
cover.  
 
Half of new residents in the floodplain had some difficulties in insuring 
their new home. Only 10% had to pay more or have flood excluded. 
Existing insurers will extend cover to new residents subject to their status.  
4% of residents used the same insurer as the previous owners. 
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