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Flood excluded No Insurance
% 7% Contents Insurance Only
10%

Buildings Insurance only
4%

Both buildings and contents
insurance
2%

flood excluded ~ No Insurance Contents Insurance Only
5% 5% 9%

Buildings Insurance only
3%

Both buildings and contents
insurance
78%




The averagecost of insurance was the same for those in asidritthe

floodplain but the cost was less consistent foodldain residents with a
few having to pay a lot more and some paying ldé&m tthe non-

floodplain. Fifteen percent of previously floodeeksidents thought that
their insurance premium went up because of claimimgheir insurance
and one 1% thought that they had been refused ednbecause of
claiming. People who had moved in since the flan@®00 found their
insurance to be slightly more expensive on average.
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. flood i f required to
'i);eraL;Z iremcrease excluded " uote rrerlew get letter
from policy a fromEA

O not flooded 175 53 16 26 4.8 26 ] 0.5 74 21
B flooded 139 10.1 114 o 354 51 89 13 127 o

requiredto | had to shop
get suney around

Over half of flooded respondents had no difficultygetting quotes for
insurance. Flooded residents experienced morecdlifits on average
then those not flooded. Thirty five percent hadrbesfused a quote at
some time in the last six years. This did not dlopded respondents
from getting insurance elsewhere. Respondentsumlthat some insurers
would cover them despite having made more thanctam for flooding.
Shopping around for insurance was still the best twaget affordable
cover.

Half of new residents in the floodplain had som#ialilties in insuring
their new home. Only 10% had to pay more or hawedexcluded.
Existing insurers will extend cover to new resigesuibject to their status.
4% of residents used the same insurer as the pieolwners.




Much worse than before
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Worse than before

Better than before
17%
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